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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 
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Difference Between Access Level And 

Access Group 

Access Level Access Group 

No. Of Set 255 Unlimited 

Supported Hardware  
MINI, NMINI, 
S3150, N5150 

S3200, S3400, 

N5200, N5400, N-

MINI 2 
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Create Access Level 
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Notes: The following controllers support access level: Controller model: MINI, NMINI, S3150, N5150 
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Click ‘Access Level’ icon 
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Click ‘Add’ button 
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Notes: Only those doors that support access level will appeared in the ‘Accessible Door’ list 
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1. Enter access level name 

2. Select which door that you 
want to assign to this access 

level 
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2. Click ‘Save and Close’ 
button 

1. Click ‘Add’ button 
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Notes: Maximum access level that you can create is 255 sets. 
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Click ‘Close’ button 
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Create Access Group 
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Notes: The following controllers support access group: Controller model: S3200, S3400, N5200, N5400, N-MINI 2 
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Click ‘Access Group’ icon 
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Click ‘Add’ button 
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1. Enter access group name 
and description 

2. Select which door that you 
want to assign to this access 

group 
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2. Click ‘Save and Close’ 
button 

Click ‘Add’ button 
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Click ‘No’ button 
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Notes: You can create unlimited access group. 
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Click ‘Close’ button 
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Assign Access Level And Access 

Group To Card Holder 
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Notes: You can find staff icon under ‘Control Panel’  ‘Company’ tab. 
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Click ‘Staff’ icon 
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Click ‘Add’ button 
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Notes: Staff No. cannot support the following symbols: 
(i) ‘ (Apostrophe)  (iii) ; (Semi Comma) 

(ii)  “ (Quotation)  (iv) – (Hyphen) 
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Enter staff no. and name 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
21 

1. Click ‘Card Data’ tab 

2. Click ‘Add’ button 
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1. Enter card no. manually or 
scan from reader 

2. Click ‘Option’ button to 
select access level or access 

group 
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Notes: The following controllers support Access Level: Controller model: MINI, NMINI, 

S3150, N5150 
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Click drop down button to 

select access level 
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Notes: The following controllers support Access Group: Controller model: S3200, S3400, 

N5200, N5400, N-MINI 2 
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Select access group from 
‘Available Access Group’ list 
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1. Click ‘Add’ button 

2. Click ‘Accept’ button 
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Click ‘Add and Close’ button 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
27 

Click ‘Save and Close’ button 
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Notes: After you’ve saved  the card data, P1 Server will automatic send the card data to Hardware 
according to access level or access group that you assigned. 
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Click ‘Close’ button 
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THANK YOU 
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