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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 
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NETWORK SETTING 

HARDWARE INFOMATION 

SERIAL SETTING 

FIRMWARE UPLOAD 

CONTROLLER FACTORY DEFAULT 

CONTROLLER RESET 

EP.HIO 

EP.HCB 

Overview 
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Before Start… 

 

HCB based (N5150, N5200, N5400) and HIO Network 

controller come with web-base Device Server Manager. 

User can easily view the hardware information of the 

controller as well as do some basic configuration such as 

Network Setting. Every EntryPass network hardware were 

configured to default IP address (192.168.1.100). So user 

can login to web-base Device Server Manager via this 

default IP Address using compatible internet browser. 
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Supported Browser: 
 
1. Internet Explorer* 
2. Mozilla Firefox* 
3. Google Chrome 

4. Opera 
5. Apple Safari 

 
*Can Perform Firmware Upgrade 

Overview 
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1. Enter default controller IP 
‘192.168.1.100’ and then hit                             

button  

2. Enter ‘123456’ for password 

3. Click ‘Login’ button to enter 
‘Device Server Manager’ 
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Click ‘Network’ option  
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Web Server Interface 

There are 2 types of Web Server Interface. Each Web Server 

Interface contents would have different layout of user 

interface design depending on the controller firmware 

version as below: 

 

(a) Firmware version V4.13 or below 

 

(b) Firmware version V4.14 or above 
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Firmware version 4.13 or below 
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Notes: Server IP Address is refer to Platform1 Server PC IP Address. 
 

1. Enter IP address, Subnet 
Mask, Gateway IP and Server 

IP respectively 

2. Click ‘Save Charges’ button 
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Click ‘Apply Settings’ button to 
apply setting to controller 
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Click ‘OK’ button 
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Notes: After applied setting, new network setting will saved into controller (controller will reboot, 
approximately 5~10 seconds) 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
14 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Firmware version 4.14 or below 
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Enter IP address, Subnet Mask, 
and Gateway IP respectively 
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1. Enter Server IP 

2. Click ‘Save Charges’ button 
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Click ‘Apply Settings’ button to 

apply setting to controller 
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Click ‘OK’ button 
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Notes: After applied setting, new network setting will saved into controller (controller will reboot, 
approximately 5~10 seconds) 
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APPENDIX 
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Please ensure that the Active 
Engine and P1 Server IP 

Address is assigned to Host 
Machine Network IP Address 

Appendix A: Network Parameter Setting 
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Notes: For network controller, user need to change the IP Address (to avoid IP conflict) 

Appendix B: New Controller Found Wizard 
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THANK YOU 


