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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 

contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  
 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 

Fax + 60 (3) - 8068 1922 
Internet www.entrypass.net 
Email support@entrypass.net 
 

 

 

 

BEFORE YOU BEGIN 

mailto:support@entrypass.net
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Event Relay Setting 

Configuration 
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 Click ‘Controller’ icon  
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Double click the controller 

that you want  to enable  
event triggering  
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2. Enter a name and 
description for ‘Event 1’ 

1. Select ‘Event Relay Setting’ 
tab  

3. Click this button to select 
criteria 
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1. Select event type 

2. Click ‘Accept’ button 
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Select ‘Trigger Mode’ 
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Notes: If duration time set to ‘0’ means system will always trigger until user perform reset. 
Otherwise, system will trigger based on the duration setting  

Enter ‘Duration’ time 
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3. Click ‘Accept’ button 

2. Select available output 

1. Select ‘Output Relay’ tab  
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Event Triggering State  
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Notes: When door is forced open, ‘Output 4’ from the same controller will triggered by system through ‘Event 
Relay Setting’ function  
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1. Select ‘Device List’ tab  

2. Select controller. Then, 
right click the mouse button. 
In the popup menu, select 
‘Event Relay Operation’  

‘Reset Event Relay’  ‘Event 
1 Relay’  
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Notes: After reset event relay, controller ‘Output 4’ will turn off (if duration set to ‘0’). Otherwise, ‘Output 4’ 
will turn off if the duration is end  
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THANK YOU 

15 


