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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
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Click ‘Floor Pan’ tab 
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Click ‘Edit Mode’ icon 
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Click ‘Map’ icon 
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Click ‘Add’ button 
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1. Enter map name 

2. Click ‘Option’ button to 
select map file 
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2. Select map file 

1. Browse map file location 

3. Click ‘Open’ button 
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Click ‘Save and Close’ button 
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Click ‘Close’ button 
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Click ‘Point’ icon 
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Click controller option to select 
controller 
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Click door option to select 

door 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Click ‘Update’ button 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Click ‘Hide’ button 
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Select the door icon 
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Drag the door icon to the 
actual location 

Notes: Repeat the steps from page 11 to page 17 for all the doors point 
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Click ‘Exit Edit Mode’ icon 
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APPENDIX 
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Appendix A: Valid Card Swipe Status 
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Appendix B: Door Left Open Status 
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Appendix C: Door Force Open Status 
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THANK YOU 


