HCB FIRMWARE UPGRADE
CONFIGURATION GUIDE
(P1 SERVER V3.13q)

Version: 1.01

Last Updated: 18-07-2016
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Notes:
Please check the controller model and firmware format before perform upgrade job

Please perform factory default after upgrading the firmware

Please use Platform1 Server V3.13a or above for upgrading process showing on this
document

Please use the latest Platform1 Server in order to support the latest controller firmware
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BEFORE YOU BEGIN

Technical Support

If you cannot find the answer to your question in this manual or in the Help files, we recommend you

contact your system installer. Your installer is familiar with your system configuration and should be able
to answer any of your questions.

Should you need additional information, please call our Technical Support Help desk, Monday to Friday
9:00 AM 1o 6:00 PM (GMT +8:00)

Method Details

Phone + 60 (3) — 8062 5985
Fax + 60 (3) - 8068 1922
Intfernet www.enfrypass.net
Email support@entrypass.net
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X85 PLATFORM1 SERVER [Standard Edition]

Company
u Batch Card
Time Attendance

Guard Tour

| . Batch Card Client Status

f. Impart Staff

8 Export staff

:E,' Export Transaction
‘;‘*J- Send/Retrieve

i Backup

g Restore

G, Report

QJ Password

. Diagnastic

LY Client Status

Import Staff

E=port Staff Export Tranzaction

Send/Retreve

L=
S

Backup Restore

@

Report

NOTIFICATION

Password

Diagnostic

|Host Name: Tan-PC

[IP Address: 192.168.1.254
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|Date/Time: Mon, 18 Jul 2016 16:02:09
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X85 PLATFORM1 SERVER [Standard Edition]

NOTIFICATION

Control Panel

Batch Card Import Staff Erport Staff Send/Retrieve Backup Pazzword Diagnostic
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|Host Name: Tan-PC [IP Address: 192.168.1.254 |System User: EntryPass |Date/Time: Mon, 18 Jul 2016 16:03:10
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[ Send/Retrieve

Step 1: Please select type of action.

(71 Send/Retrieve

@ Allfal seting inclusive of Time Set, Time Zone, Access Level, Contraller, Card, Holiday, Date Time)

S pecific

(71 Operation

|
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Send/Retrieve

Step 2: Please select controller.

Controller

@ Serial Model LI &l o 1 Metwaork Model

Mame | Description

| Model

Total: 0 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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@ SerialModel [53100 1 ) Network Model

Name |Version

Total: 0 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et
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Step 2: Please select controller.

Controller

@ Serial Model

[ SendiRetrieve

Mame

Total: 0 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Send/Retrieve

1 Serial Model

LI [V] &l @ Metwork Model KHe100

Mame

&l

| Description |Version NE150

ME200

| Model

N5400

ME 4800
M-IMI 2

Total: 0 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

| Frevious ||

[ et

Cancel
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Step 2: Please select controller.

Controller

(71 Sefial Madel | [ &

[ SendiRetrieve

Name | Description

| Model

Total: 0 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Send/Retrieve

Step 2: Please select controller.

Controller

1 Serial Model LI [V] &l @ Metwork Model

Mame | Description Version
OFFICE DOOR OFFICE DOOR

Total: 1 |5elected: 0

[ Select All H Unzelect Al H Retriene Firmware H |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et
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Send/Retrieve

Step 2: Please select controller.

Controller

) Serial Model =] @ © Network Model | @A

Mame | Description Version | bdodel |
v | OFFICE DOOR OFFICE DOOR I

Total: 1 |5elected: 1

[ Select All H Unzelect Al H Fetrieve Firmware ” |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et
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Step 2: Please select controller.

Controller

[ SendiRetrieve

) Serial Model x| @ a @ Metwork Model |

i

[ b4l |

HCE.EP.51.04.16. 15.06 5200 [54Mb]

¥ OFFICE DOOR OFFICE DOOR

N5200 [54Mb]

Total: 1 |5elected: 1

|Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Step 2: Please select controller.

Controller

1 Serial Model LI [V] &l @ Metwork Model

i

[ SendiRetrieve

Name | Description Version

| Model

¥ OFFICE DOOR OFFICE DOOR HCE.EP.51.04.16. 15.06 5200 [54Mb]

N5200 [54Mb]

Total: 1 |5elected: 1

[ Select All H Unzelect Al “ Fetrieve Firmware J[ |Ipgrade Firmmware

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Main

Step 2: Please select controller.

Controller

(71 Serial Model

ﬁ Select Firmware File

Look in: | J| HCB V417 P1 Ugprade

= @B 5 EH

ES

Filter

-m £ Mame Date modified Type
|¥~ OFFICE DOCR h“ﬁm | |HCE_EP_51 04 17 1511 :100.p1 15/12/2015 6:10 AM P1 File
| |HCB_EP_S1_04 17 1511 x100_32MbE.pl 15/12/20156:10 AM  P1 File
!| | |HCB_EP_51 04 17 1511 »100_64Mb.pl 15/12/2015 6:10 AM P11 File
Desktop | | HCE_EP_51 04 17 1511 x200.p1 15/12/2015 6:10 AM  P1 File
| |HCE_EP_51 04 17 1511 200 _32MbE.pl 15/12/2015 610 AM  P1 File
& E | |HCB EP 51 04 17 1511 »200 64Mb.pl 15/12/2015 6:10 AM  P1 File
|inaries | |HCB_EP_S1_04 17 1511 x400.p1 W 12/20156:10 AM  PL File
m; | |HCB_EP_51 04 17 1511 400 _32MbE.pl 15154 \W\Pl F?le
i | |HCB_EP_51 04 17 1511 =400_&4Mb.pl 15200 B ——
Computer
Total: 1 | Network
4| i |
Select Al
File name: |HCB_EP_S1.04 17_1511 %200 64Mbp1 v | open ||
Firrrweare : | C:
CAlse Files of type: [ bin p 1) ~| Cancel |
Series: 532004
Yersion:  HCB.EF
|
[ Previous l [ Mt l

Notes: Please refer to the next page for firmware file description.
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Controller firmware format description:

For S3100/N5100 controller

HCB_EP_S1_04_16_1506_x100.p1

For non 32MDbBE & 64Mb conftroller

HCB_EP_S1_04_16_1506_x100_32MbE.p1

For 32MbE controller only

HCB_EP_S1_04 16_1506_x100_64Mb.p1

For 64Mb controller only

For $S3200/N5200 controller

HCB_EP_S1_04 16_1506_x200.p1

For non 32MDbBE & 64Mb controller

HCB_EP_S1_04_16_1506_x200_32MbE.p1

For 32MbE controller only

HCB_EP_S1_04_16_1506_x200_64Mb.p1

For 64Mb controller only

For S3400/N5400 controller

HCB_EP_S1_04_16_1506_x400.p1

For non 32MDbBE & 64Mb controller

HCB_EP_S1_04_16_1506_x400_32MbE.p]

For 32MbE controller only

HCB_EP_S1_04_16_1506_x400_64Mb.p1

For 64Mb controller only
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Step 2: Please select controller.

Controller

1 Serial Model LI [V] &l @ Metwork Model

| [ A

Name | Description Version

| Model |

¥ OFFICE DOOR OFFICE DOOR HCE.EP.51.04.16. 15.06 5200 [54Mb]

N5200 [54Mb]

Total: 1 |5elected: 1

[ Select All H Unzelect Al H Fetrieve Firmware H |Ipgrade Firmmware

Firrmware : I:Z:"-.I_I:s:Eer:s:"-.Tar‘u"-.[ile:s:h:.tn:n hHCB w417 P1 Ugprade"HCB EFP 51 04 17 1517 «200 EdMb.pl

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Main
Step 2: Please select controller.
Controller
I © Serial Model =] @ ® Netwark Modsl ~| @
| MName | Description Version | b odel |
¥ | OFFICE DOOR OFFICE DOOR. HCE.EP.51.04. 16, 15,06 -MN5200[64Mb] M5200 [64Mb] I
i
Sending <1ztyles.czex to [OFFICE DOOR]
I
Cancel
Total: 1 |5elected: 1
[ Select Al l [ Urselect Al l [ Retriewe Firmmware l [ Upgrade Firmware

Firrrware : IE:'xLlsershTan'xDesktn:np'\HEE Wa.17 P1 Uagprade'HCE_EP_51_04_17_1511_=200_Gakb.pl

Series: 53200/M5200 [54Mb]
YVersion:  HCB.EF.51.04.17.15.11

(@

[ Previous l [ et

Cancel
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Send/Retrieve

Step 2: Please select controller.

Controller

1 Serial Model LI [V] &l @ Metwork Model

i

Mame | Description Version

| Model

¥ OFFICE DOOR OFFICE DOOR HCE,EP.51.04.17.15. 11 -N5200[54Mb]

N5200 [54Mb]

Total: 1 |5elected: 1

[ Select All H Unzelect Al H Fetrieve Firmware IL |dpgrade Firmmware J

Firrware : I CAdgers T anDesktophHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_E4Mb.p1

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ Previous l [ I et

Cancel
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Send/Retrieve e —

Step 2: Please select controller.

Controller
©) Serial Model =] @ @ Network Model | @ A
| Mame | Description Version | bdodel |
v | OFFICE DOOR OFFICE DOOR HCB.EP.51.04.17.15.11 -N5200[564Mb] M5200 [64Mb] I
Total: 1 Selected: 1

Click ‘Cancel’ button to exit

[ H Unzelect Al H Fietrieve

.-
Firrware : ||::"-.L| zerzh T anDesktoptHCE Y417 P1 UgpradeHCB_EP_51_04_17_1511_x200_b&

Series: 53200/M5200 [E4Mb]
Wergion:  HCB.EP.51.04.17.15.11

[ e | |

Notes: Please remember to perform factory default after performing firmware upgraded

ENTRYPASS TECHNICAL — CONFIGURATION GUIDE

Copyright © Enfrypass Corporation

Q



THANK YOU
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