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Notes: 
 
Please check the controller model and firmware format before perform upgrade job 
 
Please perform factory default after upgrading the firmware 

 
Please use Platform1 Server V3.13a or above for upgrading process showing on this 
document 
 
Please use the latest Platform1 Server in order to support the latest controller firmware 
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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) – 8062 5985 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 

mailto:support@entrypass.net
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1. Select ‘Control Panel’ tab 

2. Select ‘Utilities’ tab 
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Click ‘Send/Retrieve’ icon 
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2. Click ‘Next’ button 

1. Select ‘Firmware Upgrade’ 
option 
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Select ‘Serial Model’ or 
‘Network Model’ for controller 

option 
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Click drop down button to 
select controller model 
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Select ‘All’ option if you have 
more than one controller 

model 
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Click drop down button to 
select controller model 
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Select ‘All’ option if you have 
more than one controller 

model 
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Click ‘Filter’ button 
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Tick the controller that you 
want to upgrade the firmware 
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Click ‘Retrieve Firmware’ 
button to check controller 

firmware format 
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Click ‘Browse’ button to select 
the firmware file 
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Notes: Please refer to the next page for firmware file description. 

1. Browse firmware file location 

2. Select firmware file 
according to controller model 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

For S3100/N5100 controller 

HCB_EP_S1_04_16_1506_x100.p1 For non 32MbE & 64Mb controller  

HCB_EP_S1_04_16_1506_x100_32MbE.p1 For 32MbE controller only 

HCB_EP_S1_04_16_1506_x100_64Mb.p1 For 64Mb controller only 

For S3200/N5200 controller 

HCB_EP_S1_04_16_1506_x200.p1 For non 32MbE & 64Mb controller 

HCB_EP_S1_04_16_1506_x200_32MbE.p1 For 32MbE controller only 

HCB_EP_S1_04_16_1506_x200_64Mb.p1 For 64Mb controller only 

For S3400/N5400 controller 

HCB_EP_S1_04_16_1506_x400.p1 For non 32MbE & 64Mb controller 

HCB_EP_S1_04_16_1506_x400_32MbE.p1 For 32MbE controller only 

HCB_EP_S1_04_16_1506_x400_64Mb.p1 For 64Mb controller only 

Controller firmware format description: 
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Click ‘Upgrade Firmware’ 
button 
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Upgrading firmware in progress 
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New updated firmware will be 
stated here 
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Click ‘Cancel’ button to exit 

Notes: Please remember to perform factory default after performing firmware upgraded 
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THANK YOU 
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