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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 
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Create Local Antipassback 
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Notes: You can find controller icon under ‘Control Panel’  ‘System’ tab. 
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Click ‘Controller’ icon 
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Double click the controller 
that you want to enable local 

antipassback 
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1. Click ‘Door Setting’ tab 

2. Click ‘0-Not Active’ option 
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1. Select time zone 

2. Click ‘Select’ button 
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Scroll down until you find 
‘Security Mode’ option 
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1. Select ‘High’ option 

2. Click ‘Accept’ button 
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Click ‘Close’ button 
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Create Global Antipassback 
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Notes: You can find global antipassback group icon under ‘Control Panel’  ‘System’ tab. 
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Click ‘Global Antipassback 
Group’ icon 
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Click ‘Add’ button 
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1. Enter global antipassback 
name and description 

2. Click ‘0-Not Active’ option 
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1. Select time zone 

2. Click ‘Select’ button 
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Click ‘Save and Close’ button 
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Click ‘Close’ button 
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Click ‘Controller’ icon 
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Double click the controller 

that you want to assign global 
antipassback group 
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Click ‘Undefined’ option 
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2. Click ‘Select’ button 

1. Select global antipassback 
group 
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Notes: After selected the global antipassback group, the group name will appeared on the 
global antipassback group field. 
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Click ‘Door Setting’ tab 
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Scroll down until you find 
‘Security Mode’ option 
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1. Select ‘High’ option 

2. Click ‘Accept’ button 
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Notes: Repeat the steps from page 142 to page 147 for all the controllers fall under the same global 
antipassback group. 
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Click ‘Close’ button 
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Notes: Before proceed to this step, please make sure you’ve already assigned global antipassback group to 
all the necessary controllers.  
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Click ‘Preferences’ icon 
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1. Click ‘Controller’ tab 

2. Click ‘Edit’ button  
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1. Tick the checkbox 

2. Click ‘Accept’ button 
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Sending in progress 
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Click ‘Close’ button 
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THANK YOU 
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