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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 
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EP Device Server Manager 

(Web Server Configuration) 
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Before Start… 

 

HCB based (N5150, N5200, N5400) and HIO Network 

controller come with web-base Device Server Manager. 

User can easily view the hardware information of the 

controller as well as do some basic configuration such as 

Network Setting. Every EntryPass network hardware were 

configured to default IP address (192.168.1.100). So user 

can login to web-base Device Server Manager via this 

default IP Address using compatible internet browser. 
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Supported Browser: 
 
1. Internet Explorer* 
2. Mozilla Firefox* 
3. Google Chrome 

4. Opera 
5. Apple Safari 

 
* Can Perform Firmware Upgrade 
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Enter ‘123456’ for password 
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Click ‘Network’ option  
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1. Enter IP address, Subnet 
Mask, Gateway IP and Server 

IP respectively 

2. Click ‘Save Charges’ button 
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Click ‘Apply Settings’ button to 

apply setting to controller 
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Click ‘OK’ button 
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New network parameter will 
be applied  to controller 
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EP.HIO Setup Steps 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Click ‘Controller’ icon 
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Click ‘Add’ button 
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Select controller model 
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Select connection type 
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Enter controller name, 
description and unit address 
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1. Click ‘Network Setting’ tab 

2. Enter IP address, port no, 

subnet mask and Gateway 

3. Click  ‘Save and Close’ 
button 
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Click ‘Yes’ button 
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Click ‘Yes’ button 
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Sending in progress 
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Click ‘Close’ button 
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1. Click ‘Device List’ tab 

2. Check controller status 
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Define Zone Setting 
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Click ‘Controller’ icon 
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Double click the controller to 
edit the setting 
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1. Click ‘HIO’ tab 

2. Enter input name  
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1. Click ‘Output’ tab 

2. Enter output name  
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1. Click ‘Alarm Zone’ tab 

2. Click ‘Undefined’ option 
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1. Enter zone name and 
description 

2. Click ‘1 – 24 Hours Active’ 

option to set zone activation 
time 
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1. Select time zone 

2. Click ‘Select’ button 
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1. Select input point and 

trigger mode 

2. Select input trigger type 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
34 

1. Click ‘Output’ tab 

2. Select output point 

3. Select output trigger type 

Output Trigger By Duration 
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Output Trigger By Toggle 

1. Select output point 

2. Select output trigger type 

3. Click ‘Save and Close’ 
button 
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Click ‘Accept’ button 

Notes: Repeat steps from page 28 to page 33 for all the zone setting  
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Sending in progress 
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Click ‘Close’ button 
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1. Click ‘I/O’ tab 

2. Check zone, input and 
output status 
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THANK YOU 


