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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 
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Click ‘Connection’ icon 
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Click ‘Add’ button 
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Serial Communication Port (Connected via PCC) 

2. Select ‘Comport No.’ 

1. Enter connection name and 
description 
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Network Interface Unit (Connected via Moxa N5150) 

Notes: Please refer to ‘Moxa NPort UDP Mode Configuration Guide’ for Moxa setting 

1. Enter connection name and 
description 

2. Enter Moxa IP Address and 
Port No. 
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Click ‘Close’ button 

7 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 

Click ‘Controller’ icon  
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Click ‘Add’ button  
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Select controller model 
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1. Enter controller name and 
description 

2. Enter controller unit address 

3. Click ‘Undefined’ option 
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2. Click ‘Select’ button 

1. Choose connection type 
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Selected connection type will 
be displayed’ 
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2. Enter sub lift name and 

description 

1. Click ‘Sub Lift’ tab 
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Enter floor name 
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1. Click ‘Sub Lift 1’ tab 

3. Enter sub lift 1 name and 
description 

2. Tick the checkbox 
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Enter floor name 
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1. Click ‘Lift Reader’ tab 

2. Enter reader name and 
description 
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Notes: Please select ‘Wiegand 26-bits’ for proximity reader and ‘Wiegand 32-bits’ for Mifare reader 

Select ‘Wiegand Group’ 

format 
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Click ‘Save and Close’ button 
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Click ‘Close’ button 
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Notes: Floor access level defines the floor access right of a staff member when using the lift  

1. Click ‘Lift’ tab 
2. Click ‘Floor Access Level’ 

icon ’ 
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Click ‘Add’ button  
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2. Click ‘0-Not Active’ option 

1. Enter floor access level 
name 
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1. Select time zone 

2. Click ‘Select’ button 
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Notes: Repeat step from page 24 till page 27 for all the granted floor  

Selected time zone will be 
displayed 

26 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
27 

Click ‘Save and Close’ button 
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Click ‘Close’ button 
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Notes: Lift access level defines the lift car access right of a staff member when using the lift  
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Click ‘Lift Access Level’ icon 
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Click ‘Add’ button 
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2. Select lift controller 

1. Enter lift access level name 
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Notes: Selected lift controller will be displayed in the ‘Accessible Lift’ windows 
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Click ‘Add’ button 
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Click ‘1-Full Access’ button 
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1. Select floor access level 

2. Click ‘Select’ button 
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Notes: Selected floor access level will be displayed in the ‘Floor Access Level’ column 
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Click ‘Save and Close’ button 
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Click ‘Close’ button 
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2. Click ‘Staff’ icon  

1. Click ‘Company’ tab 
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Click ‘Add’ button  
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Enter staff no. and name 
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1. Click ‘Card Data’ tab 

2. Click ‘Add’ button  
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1. Enter card no. 

2. Click ‘Lift’ tab 
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Tick the checkbox 
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Select lift access level 
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Click ‘Add and Close’ button  
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Click ‘Save and Close’ button  
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Click ‘Close’ button 
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APPENDIX 
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Lift Controller Status - Device List Windows 
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THANK YOU 


