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Technical Support 
 
If you cannot find the answer to your question in this manual or in the Help files, we recommend you 
contact your system installer. Your installer is familiar with your system configuration and should be able 
to answer any of your questions.  

 
Should you need additional information, please call our Technical Support Help desk, Monday to Friday 
9:00 AM to 6:00 PM (GMT +8:00) 
 
Method Details 
Phone + 60 (3) - 8068 1929 
Fax + 60 (3) - 8068 1922 

Internet www.entrypass.net 
Email support@entrypass.net 
 
 
 

 

BEFORE YOU BEGIN 

2 

mailto:support@entrypass.net


Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
3 

What is Platform1 Server CCTV Integration 

• Integrating the ‘Functionality’ of Platform1 Server and Samsung 
CCTV system 

 

• Not designed to overtake Samsung CCTV system 

 

• Not to merge UI of Samsung CCTV system into Platform1 Server 

 

• User able to play the specific event recording on Samsung CCTV 
system via Platform1 Server 
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Platform1 Server CCTV Integration Support The Following 

Features 

 
1. Event snapshot - captured image according to the predefined events & 

controllers 

2. Live image - view live image & perform immediate snapshot  
3. Playback recorded image - search & playback the recorded image 

from Samsung CCTV system via Platform1 Server 

4. Popup camera - popup camera based on predefined events 

5. PTZ control - control PTZ camera movement only (up/down & left/right) 

6. Take A Glance mode - view live image from the floor plan 
7. Plug-able online screen - support multiple view of LCD monitor 

8. Search Transaction – search event history with snapshot photo 

9. Event View Pane – support live camera view & playback archive view  

10. Report with snapshot - included snapshot in events report & alarm report 
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SAMSUNG DEVICE 

CONFIGURATION 
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1. Enter Samsung device IP 
address and then hit                             

button  

2. Enter user ID and password 
and then click ‘OK’ button 
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Click ‘Permission Manage 
option 
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Click ‘Group’ button 
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Enter group name and  select 
group authority setting 
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Click ‘Add’ button to save 
setting 
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Click ‘User’ button 

Click ‘User’ button 
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Click ‘Add’ button 
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Enter username, ID,  group 

and password 
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Click ‘OK’ button to create 
user 
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Click ‘Network’ button 
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Click ‘Port’ button 
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Ensure port no. is ‘4520’ 
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Click ‘OK’ button 
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PLATFORM1 SERVER CCTV 

CONFIGURATION 
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1. Click ‘Control Panel’ tab 

2. Click ‘CCTV’ module 

Notes: Please ensure your P1 Server  is Professional edition  
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Click ‘CCTV Devices’ icon 
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Click Add’ button 
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Select device type, enter 
device IP address and port no. 
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1. Enter user ID and password 

2. Click ‘Add’ button 
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Click ‘Retrieve Information 
from Device’ button to 

retrieve device info 
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System will connected to 
Samsung device to retrieve 

the device information 
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Click ‘Camera Setting’ tab 
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1. Select camera from the list 

2. Click ‘Preview’ button to 
check camera connection 
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System will show live camera 
image in this windows 
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1. Click ‘Stop’ button 

2. Click ‘Configure Camera’ 
button to configure events  

that tight to this camera 
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Select the door 
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Tick the ‘Enabled’ check box 
to select snapshot events 
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Select event type for this 
camera 
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1. Click ‘Pop Up’ tab 

2. Tick the ‘Enabled’ check 
box to select pop up events 
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Select event type for this 
camera 
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Click ‘OK’ button 
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Click ‘Save and Close’ button 
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PLATFORM1 SERVER FEATURES 

REVIEW 



Copyright ©  Entrypass Corporation 

ENTRYPASS TECHNICAL – CONFIGURATION GUIDE 
39 

Event Snapshot 
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Live Image 
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Playback Recorded Image 
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Pop Up Camera 
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PTZ Control 
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Take A Glance Mode 
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Plug-able Online Screen 
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Search Transaction 
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Event View Pane – Live Camera View 
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Event View Pane – Playback Archive View 
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Report With Snapshot 
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THANK YOU 


